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Pitney Bowes proprietary and confidential

SendPro® MailCenter 2000 mailing system
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• Simplify all your mailing processes with an advanced mailing 
solution 

• For letter mail, the SendPro MailCenter 2000 can 
automatically process up to 5 ⁄ 8” thick at up to 180 letters 
per minute.

• Weigh-on-the-Way module accurately rates mail based on 
the weight and dimensions of each envelope at speeds up to 
115 letters per minute. 

• Closed-flap sealing for envelopes up to 5/8" thick with 
advanced pump-fed pad, complete with moisture 
adjustments at a job-level.

• Minimize interruptions with proven self-aligning,  reverse 
separation technology. 

• Print return addresses, envelope graphics or marketing 
messages at the same time it prints indicia  

• Accurately weigh envelopes and packages with an integrated 
weighing options

• Save on every piece of First Class Mail 

• Load-on-the-fly feeders help keep your mail moving, freeing 
time for other tasks.

• Complies with all current USPS® regulations including 
Intelligent Mail Indicia® (IMI)*, Dimensional Weighing® (DIM) 
and Intelligent Mail Package Barcode® (IMpb) when using 
compliant trackable label. 

Key features
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INVESTMENT DETAILS

SendPro MailCenter 2000 Mailing Sytsem

• 145 Letters Per Minute Processing Speed 
• Weigh On the Way (WOW) and Shape Base Rating Feature
• 5 Lb. Scale
• 15 Inch Color Touch Screen
• Drop Stacker
• USPS IMI Compliant 
• Network and Connectivity Requirements: Networking and 

connectivity details for the SendPro MailCenter | Pitney Bowes 
Support

PURCHASE OPTION:
NJ State Contract #T0200
SendPro MailCenter 2000 
Purchase Price:          $8,800.89
Monthly Meter Rental:   $60.24 p/month
Annual Maintenance:   $1,015.20
*1st 12 months of maintenance covered by warrantee*

Any existing supplies will work on the SendPro MailCenter 2000

https://www.pitneybowes.com/us/support/article/000086074/networking-and-connectivity-details-for-the-sendpro-mailcenter-s.html
https://www.pitneybowes.com/us/support/article/000086074/networking-and-connectivity-details-for-the-sendpro-mailcenter-s.html
https://www.pitneybowes.com/us/support/article/000086074/networking-and-connectivity-details-for-the-sendpro-mailcenter-s.html
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Customer Satisfaction Guarantee
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Pitney Bowes Sending Technology Solutions is committed to providing our customers with the finest products backed by the highest quality care
and service. As long as you continually maintain coverage with a Pitney Bowes Service Level Agreement for hardware and a software
maintenance agreement for software after warranty, Pitney Bowes promises to provide you the following:

Guaranteed product performance
For all new and remanufactured Pitney Bowes branded products provided by Pitney Bowes in the U.S., we guarantee
performance to our specifications for the initial term of the lease or three years if purchased. If, during that period, the 
product does not perform to our specifications, and we cannot repair it, we will replace it with a comparable product. If
during the first ninety days after installation the replacement product does not perform as specified, you will be entitled
to a refund of payments made to us for the replacement product. If the original or replacement product fails to perform
due to the use of a non-Pitney Bowes consumable supply or unapproved software/hardware modification, this guarantee
will not apply.

Guaranteed nationwide service
Our nationwide service force will respond to service and preventative maintenance requests as part of your 
maintenance agreement for hardware. If we find that we cannot return your Pitney Bowes branded equipment to a
satisfactory operating condition within a reasonable time, where appropriate, we will provide you with a loaner at no 
additional cost.

Help line support
For customers with products that are supported through our Diagnostics Center, toll-free telephone technical 
assistance is available Monday through Friday, 8:00am until 8:00pm ET exclusive of holidays.

Rate change protection
With our ability to accommodate a wide range of carriers, we are your rate data source. Also, should you select any of our
plans that include software rate protection, we guarantee that you will not be charged for unexpected rate changes within 
the scope of your plan.

Operator productivity and training excellence
For all products that we install, our skilled professionals will effectively deliver the agreed upon installation and training 
services.

Purchase Power® service
The Pitney Bowes Bank, Inc. provides postage advances to all qualified customers in good standing. You will not have to 
pay for postage in advance. You can mail now and pay later when you get your bill.

At Pitney Bowes, we are committed to maintaining long-term partnerships with our customers. If our sales and service support team has been
unable to satisfy you, I would like to hear from you. Please call my office at 800 622 2296.

We won’t be satisfied until you are satisfied.

Harris Warsaw
Senior Vice President Global Sales, Global Sending Technology Solutions
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